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Who do you contact if you are having an
emergency?

Department of Climate and Safety
720-423-3911 or x33911

e Tom Sebastiani - Emergency Management Manager
o tom_sebastiani@dpsk12.net
o 720-423-2499

e Natasha Bennett - Emergency Management Specialist
o natasha_bennett1@dpsk12.net

Climate and Safety o 720-423-3624
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STANDARD RESPONSE PROTOCOL (SRP
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IN AN EMERGENGY

TAKE ACTION

HOLD! In your room or area. Clear the halls.

STUDENTS ADULTS
Clear the hallways and remain in room or Close and lock the door
area until the "All Clear” is announced Account for students and adults

Do business as usual Do business as usual
SECURE! Get inside. Lock outside doors.

STUDENTS ADULTS

Return to inside of building Bring everyone indoors

Do business as usual Lock outside doors

Increase situational awareness
Account for students and adults
Do business as usual

LOCKDOWN! Locks, lights, out of sight.

STUDENTS
Move away from sight
Maintain silence

Do not open the door

ADULTS

Recover students from hallway if possible
Lock the classroom door

Turn out the lights

Move away from sight

Maintain silence

Do not open the door

Prepare to evade or defend

EVACUATE! (A location may be specified)

Q6 006

STUDENTS ADULTS
Leave stuff behind if required to Lead students to Evacuation location
If possible, bring your phone Account for students and adults
Follow instructions Notify if missing, extra or injured students
or adults
SHELTER! Hazard and safety strategy.
STUDENTS ADULTS
Use appropriate safety strategy Lead safety strategy
for the hazard Account for students and adults
Hazard Safety Strategy Notify if missing, extra or injured students
Tornado Evacuate to shelter area or adults
Hazmat Seal the room
Earthquake Drop, cover and hold
Tsunami Get to high ground
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Hold

Activity in Hallways or Common Areas

Student or staff requiring medical attention
e \Visitor, parent, or student exhibiting escalated behavior

e Keep halls clear and remain inside your room or gathering

area
e Business as usual inside the space you are in until release

e Keep doors locked

HOLD
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Secure Perimeter

Incident Developing Outside the Building

e Examples: police activity, fights, or other external threats

e Business as usual inside the building
e No entering or leaving the building
e Signs should be posted on front entrance

SECURE
PERIMETER
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Lockdown

Danger is imminent to students, staff, and visitors -
Threat INSIDE the building.

All school activities cease

No one enters or leaves the building

Students and staff silently in lockdown.All school activities cease
No one enters or leaves the building

Students and staff silently in lockdown.

Wait for at least 7 minutes to initiate any communication, including phones.

Staff does not open the doors after they are locked. Only Law Enforcement opens the doors with a key. They will NEVER
ask you to open the door.

Only leave the room if you SEE or SMELL smoke or fire.

Do NOT post signs on doors

Wait for at least 7 minutes to initiate any communication, including phones.
Do NOT post signs on doors

LOCKS, LIGHTS, OUT OF SIGHT
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Shelter

Hazardous Conditions Outside

@
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Examples: flooding, hail, or other severe weather

Move students to predetermined safe areas

o Must be a minimum of 6-8 ft from exterior windows and
doors

Parents and visitors are allowed to enter the building

o No one should leave until all clear

Onsite Incident Commander will make determination to

shelter
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Evacuation

Hazardous Conditions Inside the Building

e Examples: fire, gas odor, or hazardous spill

Follow routes on evacuation maps

Ensure students and staff are 100 ft from the building
Accounts for all people in your area

Onsite Incident Commander will provide ‘All Clear’ to
re-enter building

EVACUATE
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HOLD SECURE LOCKDOWN EVACUATE SHELTER
(LOCKOUT)

REMEMBER: The Department of Climate and Safety initiates all
SECURE and LOCKDOWN SRPs.

The actions for the SRP will sound over the desk phones and PA
Systems. Please ensure your desk phone volume is appropriate to be
able to hear it.

How to report an emergency?
e Duress Alarm
e Dispatch 720-423-3911
e 911
e CrisisGo
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WHY WOULD I USE CRISIS GO?

Real-Time Information

e Communicate directly with Dispatch, the Command Center, and Administration
during an emergency.

e Receive alerts if it is unsafe to enter the building (e.g., returning from a field trip,
arriving at work, or coming back from lunch).

e Access timely updates through a dedicated emergency-only chat, with Dispatch,
Emergency Management, and Command Staff as the official sources of
information.

Quickly reference the school’'s Emergency Operations Plan (EOP):

o Evacuation location (fire)
o Off-site reunification location (internal threat)
o Medical response responsibilities
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Communication

District Email

All DPS Team members will automatically be
signed up for emails. This email will provide the
information needed and have a link to additional

information, clicking details takes you to the chat.

Please link your emiligriffith.edu email to the
dpsk12.net

LOCKDOWN! Locks, Lights, Out of Sight.

Building: Knapp
Sent at: 09/20/2024 08:58:44 AM MDT

Sender: Blanca Ruiz

Click the button below to check alert details.

— s

G

G

G

CrisisGo

My Safety Network

Safety Center

EGC / Emily Griffith / Downtown Denver E...

Alert Released: SECURE! Get inside. Lock outside doors

EGTC Osage

played 2x

Denver School of Arts Mosaic / Johnson...

DPD and DPS have checked the area. Both buildings have been rel



http://emiligriffith.edu
http://dpsk12.net

Communication

Text Messages

DPS team members and DPS partners can opt-in
for the text message option.

This message will provide a link to additional
information (chat) on the event.

To opt-in, complete this form.

Denver Public Schools HOLD! In
your room or area. Clear the halls.
alert from West. Tap the URL for

more information:

[CrisisGo]

CrisisGo

My Safety Network

ﬁ Safety Center

L)

&

EGC / Emily Griffith / Downtown Denver
Alert Released: SECURE! Get ir € X ouf

EGTC Osage

Denver School of Arts Mosaic / Johnso

E
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https://forms.gle/RJ46jUFkMUntxdKq5

Communication

CrisisGo Application

All DPS Team members will have the option

to download the application.

This will send an audible push alert to the users
phones of the emergency situation.

A Drill Alert

LOCKDOWN! Locks, Lights, Out
of Sight.

Sender:

KIP SIXBERY
From Group:
District Training

Time: Sep 17, 2024 12:06:41

PM

Cancel

G

G
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CrisisGo

My Safety Network

Safety Center

EGC / Emily Griffith / Downtown Denver E...

Alert Released: SECURE! Get inside

EGTC Osage

played 2x

Lock outside

.. Denver School of Arts Mosaic / Johnson...

DPD and DPS have checked the area. Both buildings have been re

joors




CrisisGo - Opt In

Opt in to receive text message alerts
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EXPECTATIONS

17



USER EXPECTATIONS

e Stay alert.
e [f you see something, say something.

e Take appropriate action - Lockdown? Secure? Hold?
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Crisis Go
Step by step
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Download
CrisisGo

CrisisGo

CRISIS GO

CrisisGo

Chicago Public District - Offic..
Morgan Park School - Staff

My Safety Network

Safety Center

Frazier High School - Students
Chicago Public District - All Staff

Frazier National School - Staff

(Education)

Checklists

© staff

© Active Shooter

© Bomb Threat

A Alert

Fire:Fire © Drug Ingestion

Sender:
urel N

© Fire

From Group:
© Tornado and Severe Weather

© Al Other Roles

Cancel
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Allow “CrisisGo" to use
your location?

Download
and 1nstall
CrisisGo I
Education

’ Ace Hardware



CrisisG
“CrisisGo"” Would Like to
- Send You Critical Alerts
uc atlon Critical Alerts always play a sound and
appear on the lock screen even if your

iPhone is muted or a Focus is on
Manage Critical Alerts in Settings



CRISISGO

0 8 sl crsngo sul/shibsold

CRISISGO

No acoount? S

0

B DCCOUWNISQROgR COMISQnny

HiZoe

0 oe@example.com
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Discover a World of Opportunity™

Sign in with your DPS username and password

Trouble Logging In?

Retrieve Employee Username or Reset Employee Password
Retrieve Parent Username / Reset Parent Password

Sign in to dpsk12.org with your password for
“dpsk12.0rg\NATASHA_BENNETT1"?

Fill Password
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Fast Alert

¥ Critical Important

LOCKDOWN! Locks, Lights, Out of Sight.

@ é

SECURE! Get inside. Lock
outside doors.

Fire Evacuation

Fast Alert

¥ Critical

EVACUATE! If not activated by fire
alarms, listen for announcements.

General Information

HOLD! In your room or area. Clear
the halls.

Lockdown

SHELTER! Move to the lowest level if
possible or interior hallways, avoid
areas with glass.:Shelter

Test 3 clicks

Test 7 Clicks

A important _

CrisisGo
tabs
Manager
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CrisisGo - Sending an Alert

***This section is permission based. EM Specialist to verify who has this permission and

update access based on school leadership.™**

)

e Open CrisisGo 10:06 7 il ®
1 H ast Aler
application bk

¥ Critica Important

= O

LOCKDOWN! Locks, Lights, Out of Sight.

e Select action N
item # @ .

SECURE! Get inside. Lock Fire Evacuation

(ie: Lockdown,
Secure)

e Home screen
opens up to
‘Fast Alert’ tab

3
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If able to,
provide location
details and
additional info

Slide to send
alert notification

Alert

LOCKDOWN! Locks, Lights, Out
of Sight.

Target Group @ Van Zyl HS (TRAINING)

Drill ©

Location Details

Additional Info

‘ e Slide to send



CrisisGo
tabs
Member

10:58 o 5G =

Fast Alert

Your account currently does not have permission to
send any alerts. Contact your administrator for
more details.

11!
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Fast Alert Message yrganization More
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CrisisGo
Message o | @
Tab

Fast Alert

Your account currently does not have permission to
send any alerts. Contact your administrator for
more details.

Fast Alert

¥ Critical

Important

LOCKDOWN! Locks, Lights, Out of Sight.

@

SECURE! Get inside. Lock
outside doors.

é

Fire Evacuation

0o

Mare

9519 <

DSST: Cole

| Information: DPS and EMS are on scene

Details Location Smart EOC

KELLIE RILEY @

Hold for EMS and DPS escorting a
student.

DoCS Dispatch

Safety advised for the school to
remain in a HOLD at this time. The
school still released the HOLD
through the PA system

DoCS Dispatch

/. Alert Released: HOLD! In your
room or area. Clear the halls.

Jeltails

DoCS Dispatch
HOLD released through CrisisGo

5 ToAlL

)L B @

Check In Irvitatsor
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9:514 ol ? m

Denver Public Schools

ES

ot

Class Roster Maps Documents
Contact Light Siren
/:
Profile

@
{4

Fast Alert l Organizatior More

CrisisGo
Organization
tab

9:529 ol =
< Documents (@)

A5 5280HS

‘5 Abraham Lincoln Campus (ALHS,
' Respect Academy, Compass Academy)

[B5) Academy 360
|B5) Academy of Urban Learning (AUL)
[B5) Amesse

[B5) Anna Marie Sandoval

| Archuleta

[E Asbury

[B5) Ash Grove (RMSEL)

[g‘ Ashley

[5 Barney Ford

'hj Barnum

[B5) Barrett (Robert F Smith STEAM)

[B5) Beach Court

9:524 ol = E0
Academy 360 EOP.xIsx - Single Loc... v  Done
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=

Class Roster

Contact

Profile

Denver Public School

ES

Maps

Light

Documents

Siren

9)
m

11:409 ul

< Manual

CrisisGo
Maps

F3

O Fuller Park

F2

B1

™ Manual High  [S5—
& School

Kenneth S
Yun, MD
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Denver Public Schools C ri Si SG 0
¢ B = Contacts

Class Roster Maps Documents
Contact Light Siren
Profile

11:4249

< Information

First Name
NATASHA

Last Name
BENNETT

Email

natasha_bennetti@dpsk12.net

Contact Category

Phone Country Code
1

Cellphone
(202) 718-3497

Work Phone

Work Extension

Home Phone

Building Group
Administrative Teams

Role Group
Safety Team

Crisis Group

Staff
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FREQUENTLY ASKED QUESTIONS

A DENVER
PUBLIC ‘ Climate and Safety

What do | do if | cannot work the application or have questions about how to
use the platform?
o Reach out to your building's assigned Emergency Management Specialist.

What do | do if | know that my building was placed under a SRP status and | did not
get a notification?

o If you did not get a notification from the communication option you have opted

into, please complete this form.

Will CrisisGO replace our PA system alerts?
o No. This is on top of your PA system SRP alerts.

Will additional alerts/noises go off during an event?
o No. Once the first notification (Lockdown, Hold, etc) is pushed all noises will be
silenced until the event IS released.

Will parents and/or students get CrisisGO?
o No. Parents may get messages from Dispatch through CrisisGO but that would
be the extent. No two way communication with parents.

SCHOOL
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https://docs.google.com/spreadsheets/d/1slP9o9KmP0_NlnqJR-EHKfHacrcsrrzyl2vLh3z7RUI/edit?gid=2129737802#gid=2129737802
https://forms.gle/oTojPghG3ktKGvns6

Additional
Resources
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Additional Resources- Programs

Additional systems already in use at your school:

° L|ghtspeed
DPS-provided student Google accounts are filtered for content and safety
concerns through this program.
o Anyitems that are flagged are reviewed by Lightspeed staff 24 hours a
day, 7 days a week, 365 days a year.
o Concerns are forwarded to DoCS for follow up.

e Safe2Tell
o Students can use this to report any threatening behavior or activities that
may endanger themselves or others.
o  All reporting is anonymous.
m Call 877-542-7233 / visit safe2tellco.org / or download the app

D) Lightspeed safegtell
ystems Colorado

/2 DENVER
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http://safe2tellco.org

Emergency Management Contact Info

e Tom Sebastiani - Emergency Management Manager
o tom_sebastiani@dpsk12.net
o 720-423-2499

e Bernard Loganathan - Emergency Management Specialist
o bernard_loganathan@dpsk12.net
o 720-423-3419

e Blanca Ruiz - Emergency Management Specialist
o blanca_ruiz@dpsk12.net
o 720-423-1065

e Natasha Bennett - Emergency Management Specialist
o natasha_bennett1@dpsk12.net
o 720-423-3624

e Zach Fanshier - Emergency Management Specialist
o zachary fanshier@dpsk12.net
o 720-423-2058

Climate and Safety

/2 DENVER
UB
i SUBLIC
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Questions?
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